PIONEER

PHYSICIANS NETWORK

First in Health.

Notice of Non-Discrimination

Discrimination Is Against the Law:
Pioneer Physicians Network, Inc. complies with applicable Federal civil rights laws, including Section 1557 of the
Affordable Care Act, and:
1. Does not discriminate on the basis of race, color, national origin, age, disability, or sex (including
pregnancy, sexual orientation, and gender identity).
2. Does not exclude or treat people differently because of race, color, national origin, age, disability, or sex
(including pregnancy, sexual orientation, and gender identity).
3. Provides free aids and services to people with disabilities to communicate effectively with us, such as:
o Qualified sign language interpreters
o  Written information in other formats (large print, audio, accessible electronic formats)
o Reasonable modifications to policies, practices, and procedures, when necessary to ensure
equal access
4. Provides free language services to people whose primary language is not English, such as:
o Qualified interpreters
o Information written in other languages
If you need these services, contact the Civil Rights Coordinator below.

Filing a Grievance: If you believe that Pioneer Physicians Network, Inc. has failed to provide these services or has
discriminated in another way on the basis of race, color, national origin, age, disability, or sex (including pregnancy,
sexual orientation, and gender identity), you can file a grievance with:
Civil Rights Coordinator
Pioneer Physicians Network, Inc.
Attn: Jason Shawbell, MS, BSN, RN - President
3515 Massillon Rd., Suite 300
Uniontown, Ohio 44685
Phone: 330-595-4722 | Fax: 300-634-1329 | Email: jshawbell@pioneerphysicians.com
e  You can file a grievance in person, by mail, fax, or email.
e Ifyou need help filing a grievance, the Civil Rights Coordinator is available to assist you.
e Timeframe: Grievances should be submitted within 90 days of the date you became aware of the issue.
e Response: A written decision will be provided within 45 days, unless an extension is needed.
e Non-Retaliation: Pioneer Physicians Network, Inc. will not retaliate against you for filing a grievance or
complaint.

Filing a Civil Rights Complaint: You can also file a civil rights complaint directly with the U.S. Department of
Health and Human Services, Office for Civil Rights:
e Online: https://ocrportal.hhs.gov/ocr/smartscreen/main.jsf
e By Mail: U.S. Department of Health and Human Services
Office for Civil Rights
200 Independence Avenue, SW, Room 509F, HHH Building
Washington, DC 20201
e ByPhone: 1-800-868-1019 | TDD: 1-800-537-7697 | Federal Relay Service: 1-800-877-8339
e  Forms Available: http://www.hhs.gov/ocr/office/file/index.html
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LANGUAGE ASSISTANCE SERVICES are available to you free of charge. To obtain services, call 330-899-9350.

Spanish: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia linglistica. Llame al 330-
899-9350.

Chinese: IE : MREFEAPX (FAERNEE )  COILILEERESEHNRS - FHE 330-899-9350,

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfligung. Rufnummer: 330 899 9350.

Arabic: 9350-899-330 &8l Juail Ulae el dalia 4y salll acbusall ciladd ()8 ¢y jall Caoati i€ 13) 1api,

Italian: ATTENZIONE: Se parli italiano, sono disponibili servizi gratuiti di assistenza linguistica. Chiama il numero 330 899
9350.

Polish: UWAGA: Jezeli méwisz po polsku, mozesz skorzystac z bezptatnej pomocy jezykowej. Zadzworn pod numer 330
899 9350.

Portuguese: ATENCAO: Se fala portugués, ha servigos de assisténcia linguistica gratuitos disponiveis. Ligue para 330 899
9350.

Russian: BHWMAHWE: Ecnv Bbl roBopuTE NO-PYyCCKKN, BaM AOCTYMNHbI 6ecnnaTtHble ycnyru nepesoaa. 3soHmTte 330-899-
9350.

Vietnamese: CHU Y: N&u ban noi tiéng Viét, cac dich vu ho trg ngén ngir mién phi danh cho ban. Goi s6 330-899-9350.
Korean: =2|: ot 0| & AL85IA|= 82, 20| X|d MH|AE 222 0|85 5= A& LT T3} 330-899-9350.
Haitian Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sévis ed langaj gratis pou ou. Rele 330-899-9350.

French: ATTENTION: Si vous parlez frangais, des services d’aide linguistique gratuits sont disponibles. Appelez le 330-
899-9350.

Tagalog (Filipino): PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo sa wika nang
walang bayad. Tumawag sa 330-899-9350.

Japanese: ;¥ E : BAEZHEIND5E. BHOSEXENFIATEZE T, 330-899-9350 [THEEECZ &Ly,

Hindi: €271 &: I 31 &Y alierdl & A 31Tareh ferT FoheT $1T9T HETIcll AaTU 3Ueletl § | 330-899-9350 UX hiel i |
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